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Units of Competency:
BSBTWK501: Lead diversity and inclusion
SIRXOSM007: Manage risk to organisational reputation in an 
online setting
SITTIND003: Source and use information on the tourism and 
travel industry
SITXCCS015: Enhance customer service experiences
SITXCCS016: Develop and manage quality customer service 
practices
SITXCOM010: Manage conflict
SITXFIN008: Interpret financial information
SITXFIN009: Manage finances within a budget
SITXFIN010: Prepare and monitor budgets
SITXHRM009: Lead and manage people
SITXMGT004: Monitor work operations
SITXMGT005: Establish and conduct business relationships
SITXWHS007: Implement and monitor work health and safety 
practices

Electives:

Jump aboard an advanced level qualification to 
give you the technical skills required to jet into 

one of the largest industries in the world!

Want to work in the Travel and Tourism industry?

SITTTVL001: Access and interpret product information
SITTTVL002: Provide advice on international destinations
SITTTVL003: Provide advice on Australian destinations
SITTTVL004: Sell travel products and services
SITTTVL005: Prepare customer quotations
SITTTVL006: Book tourism products and process 
documentation
SITXMGT006: Manage projects
BSBESB406: Establish operational strategies and procedures 
for new business ventures
BSBPEF502: Develop and use emotional intelligence
BSBPEF501: Manage personal and professional development

Commencement Duration
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Exclusive price for 
High School Delivery:
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2024/2025 INTAKE & FEE SCHEDULE
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