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Units of Competency:
BSBCMM511: Communicate with influence
BSBCRT511: Develop critical thinking in others
BSBLDR523: Lead and manage effective workplace relationships
BSBOPS502: Manage business operational plans
BSBPEF502: Develop and use emotional intelligence
BSBTWK502: Manage team effectiveness

Electives:
BSBOPS505: Manage organisation customer service
BSBLDR521: Lead the development of diverse workforces
BSBPEF501: Manage personal and professional development
BSBLDR522: Manage people performance
BSBPMG430: Undertake project work
BSBOPS504: Manage business risk

eSS Education
Career Training & University Pathways
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