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This course is perfect for people looking to gain a broad overview of the healthcare system as
well as knowledge unique to allied health specialities. The sector is undergoing strong job growth
in Australia with more than 50,000 jobs expected to open in the next five years.

The Certificate Il in Health Support Services will give you the foundation skills necessary to work
in an assistant role within a health care facility equipping you to work with people from diverse
backgrounds and comply with infection prevention, policies and procedures.

The Certificate IV in Allied Health Assistance is designed to equip students with the practical skills
and knowledge required to support Allied Health Professionals in a diverse range of healthcare
settings. Students will learn to assist with clinical assessments, implement individual care plans,
monitor patient progress, and provide direct support to clients under supervision in their work
placement.

Upon completion, graduates are qualified to work as an allied health assistant in hospitals, clinics,
and other healthcare environments, making valuable contributions to the health and well-being of
patients.

Refer to training.gov.au for specific information about the qualification.

Pathways
e Therapy Assistant
e Physiotherapy Assistant
e Occupational Therapy Assistant

e Allied Health Assistant

Entry requirements

Students must have achieved a C or higher in Year 10 English. At enrolment students will need to
provide their Unique Student Identifier (usi.gov.au) and complete an LLN test to determine
suitability and any support needs.

Duration and location

This is an 18 month course delivered in years 11 & 12 on site with qualified TESS trainers via a
third party arrangement with GeSS Education.

Fees

The total Fee for Service cost is VETIiS + $950 (Payment Plan Available — Deposit $200, 3 x
$250/month

QCE Points
Maximum of 8 credits. Approximate 74 ATAR
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Course Units

Students must successfully complete all 12 units of competency (4 core units plus 8 elective*®
units) to attain the Certificate Il Health Support Services and all 18 units of competency (7 core
units plus 11 elective™ units) to attain the Certificate IV in Allied Health Assistance.

Unit code

Unit title (Certificate Il in Health Support Services)

CHCCOMO005 Communicate and work in health or community services
CHCDIV001 Work with diverse people

HLTINFOO01 Comply with infection prevention and control policies and procedures
HLTWHSO001 Participate in workplace health and safety
BSBMED301* Interpret and apply medical terminology appropriately
BSBMED303* Maintain Patient Records

BSBINS201* Process and maintain workplace information
BSBOPS101* Use business resources

BSBOPS203* Deliver a service to customers

BSBTEC201* Use business software applications

BSBPEF202* Plan and apply time management

CHCCCS041* Recognise Healthy Bodies

Unit code

Unit title (Certificate IV in Allied Health Assistance) (Includes 120 hours of

clinical placement)

BSBMED301 Interpret and apply medical terminology appropriate

CHCCCS020 Respond effectively to behaviours of concern

CHCCCS036 Support relationships with carer and family

CHCCCS038 Facilitate the empowerment of people receiving support

CHCDIV001 Work with diverse people

HLTAHAO027 Assist with an allied health program

HLTAHAO047 Engage with clinical supervision and delegation

HLTAHA049 Recognise impact of health conditions

HLTINFO06 Apply basic principles and practices of infection prevention
and control

HLTWHS002 Follow safe work practices for direct client care

HLTAHAO032 Support maintenance of functional status

HLTAHAO044 Work within a community rehabilitation environment
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HLTAHAO033 Conduct group sessions for individual outcomes

HLTAHAO029 Support Independence and community participation
CHCCCS002 Assist with movement

BSBMED303 Maintain patient records

HLTWHSO001 Participate in workplace health and safety
CHCCCS041 Recognise Healthy Bodies

Delivery modes

A range of delivery modes will be used during the teaching and learning of this qualification.
These include:

+ face-to-face instruction
* practicals and scenarios

* online training

Assessment
Assessment is competency based. Assessment techniques include but not limited to:
+ observations
+ folios of work
* questionnaires
* written and practical tasks

Please note: 120 hours of clinical placement is required for this health package which GeSS
Education will organise for students.

Obligation

Students will be provided with every opportunity to complete the qualification. Employment is not
guaranteed upon completion. Students deemed competent in all units of competency will be
awarded the qualification and a record of results by Fraser Coast - Training Employment Support
Service Inc. Students who achieve at least one unit of competency (but not the full qualification)
will receive a Statement of Attainment.

*Please note: 74 ATAR is the rank given alongside ATAR subjects through QTAC. VET guaranteed entry into a select range of
Griffith University degrees.
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