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 Business Studies 
Applied senior subject Applied 

 

Business Studies provides opportunities for 
students to develop practical business 
knowledge and skills for use, participation 
and work in a range of business contexts. 
Exciting and challenging career 
opportunities exist in a range of business 
contexts. 

A course of study in Business Studies 
focuses on business essentials and 
communication skills delivered through 
business contexts. Students explore 
business concepts and develop business 
practices to produce solutions to business 
situations. 

Business practices provide the foundation of 
an organisation to enable it to operate and 
connect with its customers, stakeholders 
and community. The business practices 
explored in this course of study could 
include working in administration, working in 
finance, working with customers, working in 
marketing, working in events, and 
entrepreneurship.  

In a course of study, students develop their 
business knowledge and understanding 
through applying business practices in 
business contexts, such as retail, health 
services, entertainment, tourism, travel and 
mining. Schools may offer a range of 
situations and experiences to engage in 
authentic learning experiences through 
connections within the school, local 
community or organisations, businesses and 
professionals outside of the school. These 
situations and experiences provide students 
with opportunities to develop skills important 
in the workplace to successfully participate 
in future employment. 

Students develop effective decision-making 
skills and learn how to plan, implement and 
evaluate business practices, solutions and 
outcomes, resulting in improved literacy, 
numeracy and 21st century skills. They 
examine business information and apply 
their knowledge and skills related to 

business situations. The knowledge and 
skills developed in Business Studies enables 
students to participate effectively in the 
business world and as citizens dealing with 
issues emanating from business activities. 

Pathways 
A course of study in Business Studies can 
establish a basis for further education and 
employment in office administration, data 
entry, retail, sales, reception, small 
business, finance administration, public 
relations, property management, events 
administration and marketing. 

Objectives 
By the end of the course of study, students 
should: 

• explain business concepts, processes 
and practices 

• examine business information 

• apply business knowledge 

• communicate responses 

• evaluate projects.
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Structure 
Business Studies is a four-unit course of study. This syllabus contains six QCAA-developed units 
as options for schools to select from to develop their course of study.  

Unit option Unit title  

Unit option A Working in administration 

Unit option B Working in finance 

Unit option C Working with customers 

Unit option D Working in marketing 

Unit option E Working in events 

Unit option F Entrepreneurship 

Assessment 
Students complete two assessment tasks for each unit. The assessment techniques used in 
Business Studies are: 

Technique Description Response requirements 

Extended 
response 

Students respond to stimulus 
related to a business 
scenario about the unit 
context. 

One of the following: 
• Multimodal (at least two modes delivered at the 

same time): up to 7 minutes, 8 A4 pages, 
or equivalent digital media 

• Spoken: up to 7 minutes, or signed equivalent 
• Written: up to 1000 words 

Project Students develop a 
business solution for a 
scenario about the unit 
context. 

Action plan 

One of the following: 
• Multimodal (at least two modes delivered at the 

same time): up to 5 minutes, 6 A4 pages, or 
equivalent digital media 

• Spoken: up to 4 minutes, or signed equivalent 
• Written: up to 600 words 

Evaluation 

One of the following: 
• Multimodal (at least two modes delivered at the 

same time): up to 5 minutes, 6 A4 pages, or 
equivalent digital media 

• Spoken: up to 4 minutes, or signed equivalent 
• Written: up to 600 words  
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